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Introduction

With the discontinuation of Adobe Flash, we have unveiled our all-
new Tekweld Customer Portal! The new Customer Portal has a
fresh new look that is more Customer-Friendly and has some new
features that are a benefit to you, our customer! Throughout this
Customer Portal Guide, we will assist you in completing tasks like
viewing & approving proofs, making credit card authorizations,
paying invoices, checking inventory, and much more!



CREDIT CARD
AUTHORIZATIONS

**THIS IS ONLY VALID FOR CUSTOMERS ON CREDIT CARD PRE-PAYMENT.
THIS DOES NOT APPLY TO CUSTOMERS WITH TERMS**



YOU CAN SEARCH FOR YOUR ORDERS UNDER THE 
“ORDERS” TAB AND CAN SEARCH WITH VARIOUS 
OPTIONS 



CLICK “PAYMENT DETAILS” TO AUTHORIZE YOUR ORDER

*** ALL CC AUTHORIZATIONS HAVE A 10% UPCHARGE IN CASE OF ANY POTENTIAL 
UNFINALIZED CHARGES TO YOUR ORDER. ONCE YOUR ORDER SHIPS, YOU WILL BE 

INVOICED THE ACTUAL AMOUNT OF YOUR ACKNOWLEDGEMENT ***



PROOF APPROVALS
AND REJECTIONS



The eProof tab allows you to view your orders pending proof 
approval. Select the order you’re looking to approve/reject.



THIS WINDOW 
WILL POP UP TO 

INSTRUCT YOU ON 
HOW TO VIEW 

YOUR PROOF AND 
HOW TO APPROVE 

OR REJECT IT.

CLICK HERE TO DOWNLOAD YOUR PROOF

SELECT “ACCEPT”  TO APPROVE,
THEN CLICK SUBMIT

TO REJECT, SELECT “REJECT”, TYPE
YOUR REVISION IN THE TEXT BOX,

THEN CLICK SUBMIT



PAYING INVOICES

**THIS IS ONLY WHEN YOUR ORDER HAS ALREADY 
SHIPPED AND HAS BEEN INVOICED**



IN THE “PAY BILLS” TAB YOU CAN MAKE MULTIPLE PAYMENTS
ON INVOICES ONCE YOUR ORDERS HAVE SHIPPED.

SELECT THE ORDERS YOU WOULD LIKE TO PAY AND THEN
CLICK, “MAKE PAYMENT.”



AFTER CLICKING “MAKE 
PAYMENT”, YOU CAN 
ENTER YOUR CREDIT 
CARD INFORMATION 

AND SUBMIT THE 
PAYMENT



ADDITIONAL 
FEATURES ON THE 

CUSTOMER PORTAL



YOU CAN CHECK STOCK ON MOST OF OUR ITEMS AND
GET SHIPPING ESTIMATES DIRECTLY FROM THE ITEM



YOU CAN DO STANDARD UPS ESTIMATES
ON MOST OF OUR ITEMS

**TRUCKING/LTL DOCK FREIGHT QUOTES DO NOT APPLY TO THIS**



Text Notifications are NEW to the Customer Portal

YOU CAN NOW SET YOUR ORDERS TO HAVE TEXT NOTIFICATIONS
SENT DIRECTLY TO YOUR CELL PHONE! 



OUR CUSTOMER 
PORTAL IS NOW 
ACCESSIBLE ON 
SMARTPHONES 
AND TABLETS!

YOU CAN NOW ACCESS OUR 
CUSTOMER PORTAL EASIER 

THAN EVER!



IF YOU HAVE ANY
FURTHER QUESTIONS,

PLEASE GIVE US A
CALL OR EMAIL

(631) 342-8960 • INFO@                 .COM


